
Hospitality FaQ’s
Q: Are there any booking fees?
A: Book direct with our sales manager for zero booking fees.

Q: Are prices including or excluding GST?
A: All prices are inclusive of GST

Q: What is the dress code?
A: We want you to be comfortable, so no strict dress code applies. Shoes must be covered.

Q: I have a dietary requirement, is this an issue?
A: Our menus are designed to be altered to cater for your needs. Please let our team know with notice and we will have you
covered.

Q: What is the refund policy?
A: Please refer to our terms and conditions for refund policy.

Q: Do you offer discounts?
A: Yes! We are offering a range of discounts. Please call our team to discuss.

Q: Can I choose my own menu for the suites or BBQ Deck?
A: Our team are happy to work with you on a package that best suits your needs.

Q: What time do I get access to the game?
A: Hospitality spaces open 1 hour pre-game and last drinks are called 15 minutes post-game.

Q: I have a question that is not answered here or in your terms. What do I do?
A: Our sales manager is available to answer any question you have. Call 03 6282 0406 or email
sales@hobarthurricanes.com.au


